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* Shwne 12218, Anti-Corruption & Civil Rights Commission (ACRC) Republic of Korea,
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Civil Rights Commission The National Assembly of Sout Korea People’s Solidality for Participatory
Democracy Wag The Beautiful Foundation @1615au3gunna seminedudl 13-18 fiquaey 2553t 1.

"’ACRC The Anti - Corruption & Civil Rights Commission, ACRC A1alwuajgundlasing
warlosuazdenuiiiaanulusela, (Seoul, March 2012) wih 3.

! Lhwinen waany, $1auan 1BeeT5ad 112, Wi 2
"% Article 11 of the ACRC Act said
The Anti-Corruption & Civil Rights Commission (hereinafter referred to as the
‘Commission’) is established under the Prime Minister’s Office in order to handle people’s

complaints and grievances, improve unreasonable administrative systems, and prevent and

efficiently regulate corruption.
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(1) #11nEnI9N1TURUAY (Ombudsman Bureau)
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(3) dtinnukuazUsza1usnu (Planning & Coordination office)
(@) ddnWaunaniUu (Institutional Improvement Bureau)
2) arudasiunazlsulsun1smase

3) ﬂmﬁmiqumizﬁmqmw%mimu

T \fiade nih 11
108 Anti-Corruption & Civil Rights Commission, Organization, Retrieved August 1, 2017, from

http://www.acrc.go.kr/en/board.do?command=searchDetail&method=searchList&menuld=020113
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' Article 39 (1) of the ACRC Act said
(1) Any person (including an alien who resides in the Republic of Korea) may file
a complaint with the Commission or a Local Ombudsman (hereinafter referred to as the
"Ombudsman).In this case, any petitioner who files a complaint with one Ombudsman may do
so with another Ombudsman.
He E-people, How to file petition, Retrieved August 1, 2017, from http//www.epeople.go.kr/
jsp/user/on/eng/intro01.jsp
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MsBusansBed e suvesdminn ACRC R mmnduneuaseass on
iﬁiungwmmammmm Aa ACT ON ANTI-CORRUPTION AND THE ESTABLISHMENT AND
OPERATION OF THE ANTI-CORRUPTION & CIVIL RIGHTS COMMISSION (ACRC Act) iag
ENFORCEMENT DECREE OF THE ACT ON ANTI-CORRUPTION AND THE ESTABLISHMENT
AND OPERATION OF THE ANTI-CORRUPTION AND CIVIL RIGHTS COMMISSION (ACRC
Enforcement Decree)
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" Article 39 (2) of the ACRC Act said
(2) Any person who intends to file a complaint with the Ombudsman shall do so

by a document in which the following information is inputted (including an electronic document;
hereinafter the same shall apply): Provided that when there is any special reason to the contrary,
he/she may do so orally:

1. His/her name and domicile (in the case of a corporation or organization, its
name, the place of its main office, and the name of its representative);

2. Facts supporting, and reasons for, such filing, and the points at issue; and

3. Other matters provided for by Presidential Decree, including the name of

the administrative agency concerned.
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3.3.6.1 Soenieiunisinennznssun1s ACRC (Commission)

Article 20 (1) 489 ACRC Act fmuslinaiznssunis ACRC wrads
AMYNTINNTYALAN edsEneuseanndiuau 3 au ilefinnsanuagindulaiFesieaiou
SuudiZessaolilndudesiisudunisinennznssunis ACRCT

1) Feufgrfunguuneszdunguiniuaziieaiiisadesiy
NaUsE ey URIANTIUIULIN

2) FeaRgiunsusuusszuu vize uleue

3) Zeafefunsnsaaeutydvienisasivasunisly

4) FouRviuisesfirefiansaudinasiinisdoswsliudsuulas
WUIAAREY

5) Foefinaznssuns ACRC azfaanniiun1slnensanuufives
ANIZNITUNIIYALAN

6) 309019 FeUsesU ACRC Wiwadewiunsinemauynssing ACRC

"% Article 20 of the ACRC Act said
(1) In relation to handling complaints, the Commission may establish committees
(herein after referred to as the "small committees") composed of three members to deliberate
and decide on matters that do not fall under any of the following subparagraphs:
1. Matters provided for by Presidential Decree, including those of interest to
many persons, among those whose rectification is recommended under Article 46;
2. Matters with respect to which the system improvement is recommended
under Article 47;
3. Matters concerning a decision on a request for audit and inspection under

Article 51;

4. Matters with respect to which the previous decision practices of the

Commission are required to be changed;

5. Matters that the Commission is to deal with directly by resolution of a
small committee; and
6. Other matters that the Chairperson recognizes to be dealt with by the

Commission
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Igsunsesueueneealilu Article 18 983 ACRC Enforcement Decree 718

(1) Fesfifgrdesiuausiuiuan 3esfiieidestunistniuy
wimaUselemiogetnuds videdesfiiutestunalssloriassasseulouisvesni

(2) FosiiAgatestudrusvnisaemiasau viedldidiu
¥ @evanering fsndudesldsumsianniBdnaunnusudeuromaUsslovivionuduneu
NTANTUIIU
3) Bosfifiuansznunedinuegeninewing viefinansenuse

Inlauazsnenevesseaseuiuegiann
3.3.6.2 13asfiaidumslagnnznssunisyaidn (Committee)

munlanaililute 3.3.6.1 udvinmsaiuiumsisesieasouidioylu
§1U19789 ACRC 9zgnaniiunsaaenssunsymdn (Committee) NHTWIU 5 Yn wiazyn
Usnaumienssumsdnuiu 3 au 3anssun1sv 5 9 9ziin1sfasuiinueuaudueing 9 aud

iz‘ql’ﬂu Article 17 989 ACRC Enforcement Decree e %ﬂléjLLﬁ

" Article 18 of the ACRC Enforcement Decree said

"Matters provided for by Presidential Decree, including those of interest to many
persons" as defined in Article 20 (1) 1 refers to the following subparagraphs:

1. Among matters involving many persons, matters in which the interests of the
persons are in sharp conflict or matters that are closely related to the public interest or national
policy;

2. Matters involving a multiple number of administrative agencies or interested
parties that require in-depth deliberations due to the complexity of interest or handling
procedures;

3. Matters with far-reaching social impact, or with serious psychological and
physical damage to the complainant.

"% Article 17 of the ACRC Enforcement Decree said
(1) The Commission may establish small committees by area to deliberate and

decide on complaints in the areas listed in the following subparagraphs in accordance with
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Article 20 (1) of the Act, excluding those matters that fall under any of the subparagraphs of
Article 20 (1) of the Act:

1. Complaints regarding general administrative and social areas, including
administration, education, culture, welfare, labor, transportation and roads;

2. Complaints regarding economy-related areas, including taxation, agriculture
and forestry, fisheries, the environment and finance;

3. Complaints regarding construction-related areas, including housing,
construction and urban planning;

4. Complaints regarding the areas of national defense, military service
matters, and veterans’ affairs (including complaints raised by soldiers in active service or those
who perform mandatory service related to the military);

5. Complaints regarding police-related areas,

e Miyoung Kang,< youngsunl9@korea.kr>, “Ask for information,” private e-mail

message to Ratti Sunthornvarapas, 9 February 2017.
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